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Sumario Executivo

0 SQF é a ferramenta institucional da CNseg para a coleta e respectiva compilacao dos dados necessarios a geracédo dos
indicadores para quantificacdo da fraude.

Por intermédio deste sistema, alimentado pelas proprias seguradoras, em todos os ramos de seguro, com excecdo de Salide
Suplementar, Capitalizacao e Previdéncia Complementar, desde 2004 sao gerados anualmente indicadores de fraude contra
0 seguro, compondo-se assim uma inédita série histdrica dessas ocorréncias no segmento de Seguros Gerais.

Os resultados consolidados do 1° Semestre de 2019 apontam que os Sinistros Ocorridos somaram aproximadamente R$ 16,4
bilhdes. Deste total, R$ 2,1 bilhdes foram classificados como Sinistros Suspeitos, o que corresponde a 12,8%. No que se
refere a quantidade de Sinistros Suspeitos pela quantidade de Sinistros Ocorridos a relacéo foi de 3,8%.

0 valor das fraudes que puderam ser comprovadas neste periodo somou R$ 284,5 milhdes, o que representa 13,5% do valor
dos Sinistros Suspeitos e 18,9% quando se relaciona as quantidades.

Ja 0 1° Semestre de 2018 apresentou um valor de Sinistros Ocorrido de aproximadamente R$ 16,7 bilhdes. Deste total, R$
2,5 hilhdes foi resultado de Sinistros Suspeitos, o que correspondeu a 14,6%. No que se refere a quantidade de Sinistros
Suspeitos pela quantidade de Sinistros Ocorridos a relacao foi de 4,5%.

Nesse mesmo periodo, o valor das fraudes que puderam ser comprovadas somou R$ 341,5 milhdes, o que representa 13,9%
do valor dos Sinistros Suspeitos e 17,5% com relacédo as quantidades.

Ao se comparar o quociente obtido pelo valor das Fraudes Comprovadas dividido pelo valor dos Sinistros Ocorridos (1,7%) no
1° Semestre de 2019 com o mesmo periodo de 2018 (2,0%), observa-se uma diminuicéo de 0,3 pontos percentuais das frau-
des comprovadas. Neste mesmo periodo, ao se comparar as quantidades, pode-se verificar também que houve uma diminuicao
de 0,1 ponto percentual de fraudes comprovadas (0,8% em 2018 e 0,7% em 2019).

Pode-se notar, portanto, que a comparacao do comportamento da fraude comprovada entre os dois periodos, no consolidado
dos ramos desta pesquisa, indica uma diminuicao aproximada de R$ 57 milhdes, representando uma diminuicao de 17% no
valor das fraudes comprovadas e de 14% na quantidade.

Esta variacdo pode ser atribuida a alguns fatores, tais como:
° Aprimoramento das acdes desenvolvidas pelo mercado segurador na subscricao de risco.
L Alteracdo do modo de contabilizacao de fraude pelas seguradoras.

] Nao participacao de seguradoras com producao expressiva de prémios e sinistros no
ramo Pessoas-Coletivo na pesquisa deste periodo.

Atuar na reducdo das fraudes é agir a favor do segurado.
Esta pesquisa representa uma contribuicao nesse sentido.

SQF ¢ Relatério Parcial - 2019



Executive Summary

The SQF /s the CNseg s institutional tool for collecting and compiling the data required to generate the fraud guantification
indicators.

Since 2004, this system, which uses periodic information from insurers in all insurance lines except for Supplementary
Health Insurance and Plans, Capitalization and Private Pension Funds, has been producing Insurance fraud indicators, having
compiled an unprecedented historical series of such occurrences on the General Insurance segment.

The consolidated results for the first half of 2019 indicate that Losses totalled approximately RS 16.4 billion. Out of this
total, R$ 2.1 billion was the result of Questionable Losses, which corresponds to 12.8% of the Total Value of Claims. Re-
garding the number of Questionable Losses by the number of Total Claims, the ratio was 3.8%

The total amount that proved to be fraudulent in this period totalled RS 284.5 million, which represents 13.9% of Question-
able Losses and 18.9% when it refers to number of occurrences.

On the other hand, the first half of 2018 showed an amount of total losses of RS 16.7 billion. Out of this total, R 2.5 billion
was the result of Questionable Losses, which corresponds to approximately 14.6% of the Total Value of Claims. Regarding
the number of Questionable Losses by the number of Total Claims, the ratio was 4.5%.

In this same period, the amount of fraud that could be confirmed totalled R$ 341.5 million, which represents approximately
13.9% of the value of Questionable Losses and 17.5% when it refers to number of occurrences.

By comparing the ratio obtained from claims that proved to be fraudulent by the Total Insurance Losses in the first half of
2019 (1.7%) with the same period of 2018 (2.0%), there is a decrease of 0.3 percentage points of confirmed frauds. In the
same period, making the same comparison in terms of number of accurrences, it is also observed a decrease of 0.1 percent-
age point of confirmed frauds (0.8% in 2018 and 0.7% in 2019).

It 's noteworthy, therefore, that from one semester to the next, the fraud behaviour in relation to the Total Insurance Lines
collected through this survey indicates a decrease of Rs 57 million in absolute values, which represents a reduction of about
17% of Confirmed Frauds and 14% in terms of number of occurrences.

Major causes of this variation might have been due to some reasons, such as:
®  /mprovement of actions developed by the insurance companies in risk underwriting processes.
®  Modification of fraud accounting method by insurers.

®  Non-participation of insurance companies with significant premiums production and reported
claims in the Personal - Group Line segment in this survey period.

Taking measures to reduce fraud is an action that brings benefits
to the insured. This survey is a contribution toward that objective.

SQF e Relatério Parcial - 2019 | 7
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Indicadores de Fraude

Todos os Ramos - Série Historica | All Insurance Lines - Historical Series

Os quadros abaixo apresentam os indicadores de fraude no 1° Semestre de 2017, 2018 e de 2019, que resultam da con-
solidacdo das informacdes coletadas em todos os ramos de seguros gerais. Os indicadores sdo expressos em relacdo aos
Sinistros Ocorridos, aos Sinistros Suspeitos, aos Sinistros Investigados e aos Prémios Ganhos.

The tables below show the First Half fraud indicators of 2017, 2018 and 2018, which are a result of the consolidated
information collected from all insurance lines. The indicators are expressed in relation to Total Amount of Losses, Ques-
tionable Claims, Investigated Claims, and Earned Premiums.

Em relacéo ao Sinistro Ocorrido | /n relation to Total Amount of Losses

Sinistro Ocorrido

Suspeita de Fraude Fraude Detectada Fraude Comprovada
(Questionable Fraud) (ldentified Fraud) (Confirmed Fraud)
1°sem 1°sem 1°sem 1°sem 1°sem 1°sem 1°sem 1°sem 1°sem
2017 2018 2019 2017 2018 2019 2017 2018 2019
16.0% | 146% | 128%
2,80 2,45 2,11 0,77 0,52 0,46 0,39 0,34 0,28
17,51 16,75 16,45 17,51 16,75 16,45 17,51 16,75 16,45

Valores em R$ Bilhdes | Figures in R$ Billion

18,00%
16,00%

14,65%
14,00% - T280%

16,00% -

12,00%
Todos os Ramos

10,00% - m1%em 2017

8,00% - 195em 2018
m1%em 2019

Sinistros Ocorridos 6,00% -
Total Amount of Losses

4,00% -
2,00% -

0,00% -

Suspeita de Fraude Fraude Detectada Fraude Comprovada
Questionable Fraud Identified Fraud Confirmed Fraud

SQF e Relatério Parcial - 2019




Todos os Ramos - Série Historica | A// /nsurance Lines - Historical Series

Em relacédo ao Sinistro Suspeito | /n relation to Questionable Claims

Todos os Ramos -

Sinistro Suspeito - > : : i
Sinistros Suspeitos — Questionable Claims

Fraude Detectada Fraude Comprovada 200% —276%
(Identified Fraud) (Confirmed Fraud) ’ o
1°Sem  1°Sem  1°Sem 1°sem 1°sem 1°sem 250% 1— 21,4% 21.8%
2017 2018 2019 2017 2018 2019 20,0% +—
27,6% | 21,4% | 21,8% 13,8% | 13,9% | 13,5% 15,0% - 13,8% 139% 13,5%
0,77 0,52 0,46 0,39 0,34 0,28 10,0% -
2,80 2,45 2,11 2,80 2,45 2,11 5,0% -
0,0% -
Valores em R$ Bilhdes | Figures in R$ Billion Fraude Detectada Fraude Comprovada

Identified Fraud Confirmed Fraud

1°sem 2017 . 1°sem 2018 . 1°sem 2019

Em relacdo ao Sinistro Investigado | /n relation to Investigated Claims

Todos os Ramos - A// Insurance Lines

Sinistro Investigado - ot : , :
Sinistros Investigados - /nvestigated Claims

Fraude Detectada Fraude Comprovada 50,0%

(ldentified Fraud) (Confirmed Fraud) 40,0% _42'5%
’ 31,3% 318%

1°Sem 1°Sem  1°Sem 1°sem 1°sem  1°sem 30,0% 1

2017 2018 2019 2017 2018 2019 200% 213%  20,4%  19,7%
425% | 31,3% | 31.8% 21,3% | 20.3% | 19.7% 10,0% -

0,77 0,52 0,46 0,39 0,34 0,28 0,0% -

181 1,68 145 1.81 1,68 145 Fraude Detectada Fraude Comprovada

Identified Fraud Confirmed Fraud

Valores em R$ Bilhdes | Figures in R$ Billion

1°sem 2017 . 1°sem 2018 . 1°sem 2019

1[0l SQF « Relatério Parcial - 2019



y = - y = - - - -

Em relacédo ao Prémio Ganho | /n relation to Farned Premium

Suspeita de Fraude Fraude Detectada Fraude Comprovada
(Questionable Fraud) (ldentified Fraud) (Confirmed Fraud)
1°sem 1°sem 1°sem 1°sem 1°sem 1°sem 1°sem 1°sem 1°sem
2017 2018 2019 2017 2018 2019 2017 2018 2019
2,80 2,45 2,11 0,77 0,52 0,46 0,39 0,34 0,28
33,37 35,08 31,34 33,37 35,08 31,34 33,37 35,08 31,34

Valores em R$ Bilhdes | Figures in R$ Billion

Todos os Ramos -

Prémio Ganho - £arned Premium

9,0% T—84%
8,0% +—
7,0% +—
6,0% +—
50% +—
4,0% +—
3,0% +—
2,0% -
1,0% -
0,0% -

7,0%

6,7%

125em 2017

m 19Sem 2018

= 1%em 2019

12%  1,0% 0,9%

Suspeita de Fraude Fraude Detectada Fraude Comprovada
Questionable Fraud Identified Fraud Confirmed Fraud

SQF e Relatério Parcial - 2019 |l




Ramo a Ramo

» Automével | Motor Insurance

Valor do Sinistros - C/aims Amount

16,0%

14,0% 13.2%

11,9%
12,0% 1I5%
10,0%
8,0%
6,0%
2,0%
2,6%
- 2' H
0,0%  — - ! . ﬁ ! — "

Fraude Detectada
Identified Fraud

Fraude Comprovada
Confirmed Fraud

Suspeita de Fraude
Questionable Fraud

m 1%em 2017 19%5em 2018 w19%em 2019

Sinistro Ocorrido - 7otal Amount of Losses

Suspeita de Fraude

Fraude Detectada

Quantidade de Sinistros — Number of Claims

6,0%

Fraude Detectada
Identified Fraud

Fraude Comprovada
Confirmed Fraud

Suspeita de Fraude
Questionable Fraud

m1%em 2017 1%em 2018 m 1%5em 2019

Fraude Comprovada

(Questionable Fraud) (Identified Fraud) (Confirmed Fraud)
1°sem 2017  1°sem 2018  1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019
1.242,00 1.185,10 1.434,94 247,30 265,50 301,21 163,90 163,90 208,66
10.473,20 10.275,50 10.457,24 10.473,20  10.275,50  10.457,24 10.473,20  10.275,50  10.457,24

Sinistro Suspeito - Questionable Claims

Fraude Detectada Fraude Comprovada

(ldentified Fraud) (Confirmed Fraud)
1°Sem  1°Sem  1°Sem 1°sem  1°sem  1°sem
2017 2018 2019 2017 2018 2019
247,30 26550 301,21 16390 16390 208,66

1.242,00 1.18510 1.434,94 1.242,00 1.18510 1.434,94

Valores em R$ Milhdes | Figures in R$ Million

Valores em R$ Milhdes | Figures in R$ Million

Sinistro Investigado - /nvestigated Claims

Fraude Detectada Fraude Comprovada

(ldentified Fraud) (Confirmed Fraud)
1°Sem 1°Sem 1°Sem 1°sem 1°sem 1°sem
2017 2018 2019 2017 2018 2019

247,30 265,50 301,21 163,90 163,90 208,66
811,80 820,60 1.047,06 811,80 820,60 1.047,06
Valores em R$ Milhdes | Figures in RS Million

21 SQF ¢ Relatério Parcial - 2019



Ramo a Ramo

» DPVAT | DPVAT (Compulsory “No-fault” Bodily Injury Motor Insurance)

Valor do Sinistros — C/aims Amount Quantidade de Sinistros — Number of Claims

18,0%

70,0% 15,8%
63,1% 160

60,0% 14,0%

50,0% 12,0%
43,3%

432%
10,0%

40,0% -

8,0%
30,0% -

6,0%

20,0% -

4,0%

10,0% -|

2,0%

0,0% - 0,0%
Suspeita de Fraude Fraude Detectada Fraude Comprovada Suspeita de Fraude Fraude Detectada ~ Fraude Comprovada
Questionable Fraud Identified Fraud Confirmed Fraud Questionable Fraud Identified Fraud Confirmed Fraud
w19%em 2017 1%em 2018 W 1%em 2019 w1%em 2017 ~19em 2018  m1%em 2019

Sinistro Ocorrido - 7otal Amount of Losses

Suspeita de Fraude Fraude Detectada Fraude Comprovada
(Questionable Fraud) (Identified Fraud) (Confirmed Fraud)

1°sem 2017 1°sem 2018  1°sem 2019 1°sem 2017 1°sem 2018  1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019
716,50 541,80 320,08 291,80 75,30 49,57 90,50 41,20 26,37
1.654,00 1.253,10 507,40 1.654,00 1.253,10 507,40 1.654,00 1.253,10 507,40

Valores em R$ Milhdes | Figures in RS Million

Sinistro Suspeito - Questionable Claims Sinistro Investigado - /nvestigated Claims
Fraude Detectada Fraude Comprovada Fraude Detectada Fraude Comprovada
(ldentified Fraud) (Confirmed Fraud) (ldentified Fraud) (Confirmed Fraud)
1°Sem 1°Sem 1°Sem 1°sem 1°sem 1°sem 1°Sem 1°Sem 1°Sem 1°sem 1°sem  1°sem
2017 2018 2019 2017 2018 2019 2017 2018 2019 2017 2018 2019
291,80 7530 49,57 90,50 41,20 26,37 291,80 7530 49,57 90,50 41,20 26,37
716,50 541,80 320,08 716,50 541,80 320,08 336,30 177,20 121,80 336,30 177,20 121,80
Valores em R$ Milhdes | Figures in RS Million Valores em R$ Milhdes | Figures in R$ Million

SQF e Relatério Parcial - 2019




Ramo a Ramo

» Patrimonial | Property Insurance

Valor do Sinistros - C/aims Amount

12,0%

10,3%
10,0%

8,0%

7,3%

6,0% -

4,0%

13%
2,0% - 0-85%

Fraude Detectada
Identified Fraud

Suspeita de Fraude
Questionable Fraud

m19%5em 2017 19Sem 2018 w19em 2019

Sinistro Ocorrido - 7otal Amount of Losses

Suspeita de Fraude
(Questionable Fraud)

1°sem 2017 1°sem 2018  1°sem 2019

1,0% '
il
oo | N 1

Fraude Comprovada
Confirmed Fraud

Fraude Detectada
(ldentified Fraud)

1°sem 2017 1°sem 2018 1°sem 2019

Quantidade de Sinistros — Number of Claims

20%

1,9%

1,8%

1,6%

14%

1,2%

Fraude Detectada
Identified Fraud

Suspeita de Fraude
Questionable Fraud

Fraude Comprovada
Confirmed Fraud

w19em 2017 195em 2018  w 19Sem 2019

Fraude Comprovada
(Confirmed Fraud)

1°sem 2017 1°sem 2018 1°sem 2019

124,50 139,50 179,88 16,50

21,91 14,50 12,70 12,73

1.697,50 1.785,40 1.751,45 1.697,50

Sinistro Suspeito - Questionable Claims

Fraude Detectada Fraude Comprovada

(Identified Fraud) (Confirmed Fraud)
1°Sem  1°Sem 1°Sem 1°sem  1°sem  1°sem
2017 2018 2019 2017 2018 2019
16,50 18,50 21,91 14,50 12,70 12,73

124,50 139,50 179,88 124,50 139,50 179,88
Valores em R$ Milhdes | Figures in RS Million

1.785,40 1.751,45 1.697,50 1.785,40 1.751,45

Valores em R$ Milhdes | Figures in RS Million

Sinistro Investigado - /nvestigated Claims

Fraude Detectada Fraude Comprovada
(ldentified Fraud) (Confirmed Fraud)

1°Sem 1°Sem 1°Sem 1°sem 1°sem  1°sem
2017 2018 2019 2017 2018 2019

16,60 18,50 21,91 14,50 12,70 12,73
100,10 89,50 112,85 100,10 89,50 112,85

Valores em R$ Milhdes | Figures in R$ Million

1“8 SQF e« Relatério Parcial - 2019



Ramo a Ramo

» Pessoas (Coletivo) | Life and Personal Accident (Group) Insurance

Valor do Sinistros - C/aims Amount Quantidade de Sinistros — Number of Claims

8.0%
30,0% 0%

25,0%

21,5%

20,0%

15,0%

10,2%

100% 5%
51% 5/4% 4,2%
5.0% 3,6%
. 3
oo , , B

Suspeita de Fraude Fraude Detectada Suspeita Comprovada Suspeita de Fraude Fraude Detectada  Fraude Comprovada
Questionable Fraud Identified Fraud Confirmed Fraud Questionable Fraud Identified Fraud Confirmed Fraud
#1%em 2017 ~1%em 2018 m19Sem 2019 w125em 2017 ~1%5em 2018  m1%Sem 2019

Sinistro Ocorrido - 7otal Amount of Losses

Suspeita de Fraude Fraude Detectada Fraude Comprovada
(Questionable Fraud) (ldentified Fraud) (Confirmed Fraud)

1°sem 2017 1°sem 2018 1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019
577,30 441,70 154,40 175,40 104,30 80,77 94,40 85,90 31,64
2.060,40 2.053,80 1.507,73 2.060,40 2.053,80 1.507,73 2.060,40 2.053,80 1.507,73

Valores em R$ Milhdes | Figures in RS Million

Sinistro Suspeito - Questionable Claims Sinistro Investigado - /nvestigated Claims
Fraude Detectada Fraude Comprovada Fraude Detectada Fraude Comprovada

(Identified Fraud) (Confirmed Fraud) (Identified Fraud) (Confirmed Fraud)
1°Sem 1°Sem 1°Sem 1°sem 1°sem 1°sem 1°Sem  1°Sem 1°Sem 1°sem 1°sem 1°sem
2017 2018 2019 2017 2018 2019 2017 2018 2019 2017 2018 2019
175,40 104,30 80,77 94,40 8590 31,64 175,40 104,30 80,77 9440 8590 31,64
577,30 441,70 154,40 577,30 441,70 154,40 429,90 457,90 148,21 429,90 457,90 148,21
Valores em R$ Milhdes | Figures in R$ Million Valores em R$ Milhdes | Figures in R$ Million

SQF e Relatério Parcial - 2019




Ramo a Ramo

» Transporte | Cargo Insurance (Goods in Transit)

Valor do Sinistros - C/aims Amount Quantidade de Sinistros — Mumber of Claims

5.0% A3%

25,0%
221%

20,0% -

15,0% -

10,0% -

®
©
2

5,8%

5,0% -
22%
1,1%
ocs [
0,0% .

0,17%
0,13%

0,16%

0.01% I 0,01%
Suspeita de Fraude Fraude Detectada Fraude Comprovada Suspeita de Fraude Fraude Detectada Fraude Comprovada
Questionable Fraud Identified Fraud Confirmed Fraud Questionable Fraud Identified Fraud Confirmed Fraud
#1%em2017 1%em 2018 m19Sem 2019 #1%5em 2017 ~ 19%5em 2018 W 1%Sem 2019
Sinistro Ocorrido - 7otal Amount of Losses
Suspeita de Fraude Fraude Detectada Fraude Comprovada
(Questionable Fraud) (ldentified Fraud) (Confirmed Fraud)

1°sem 2017 1°sem 2018  1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019

84,10 17,20 9,56 4,30 1,10 3,54 4,30 0,90 3,43
380,80 194,40 163,36 380,80 194,40 163,36 380,80 194,40 163,36

Valores em R$ Milhdes | Figures in R$ Million

Sinistro Suspeito - Questionable Claims Sinistro Investigado - /nvestigated Claims
Fraude Detectada Fraude Comprovada Fraude Detectada Fraude Comprovada
(ldentified Fraud) (Confirmed Fraud) (ldentified Fraud) (Confirmed Fraud)
1°Sem 1°Sem 1°Sem 1°sem 1°sem 1°sem 1°Sem 1°Sem 1°Sem 1°sem  1°sem 1°sem
2017 2018 2019 2017 2018 2019 2017 2018 2019 2017 2018 2019
57,1 359 57,05 5521
4,30 1,10 3,54 4,30 090 343 4,30 1,10 3,54 4,30 0,90 3,43
84,10 17,20 9,56 84,10 17,20 9,56 82,40 13,30 6,21 8240 13,30 6,21
Valores em R$ Milhdes | Figures in R$ Million Valores em R$ Milhdes | Figures in R$ Million
Observacéo: Note:
Neste periodo, uma seguradora de grande porte reportou 43% de Fraudes In this period, a large insurer reported a ratio of 43% of Confirmed
Comprovadas em relacéo aos Sinistros Suspeitos. Fraud in relation to Questionable Claims.

SQF ¢ Relatério Parcial - 2019



Ramo a Ramo

» Demais Ramos | Other Insurance Lines

Valor do Sinistros — Claims Amount Quantidade de Sinistros - Number of Claims
0,40%
12,0% 0,36%
10,8% 0,35%
10,0% 030%
8,0% 0,25%
6,0% 51% 0,20%
4,2% 0,15% 0;13%
4,0% ] 28% 3,1% oo O o095
0% 1 . % 0,05% 0.03% 003%
0,5% 0,03% 4 " A
00% | . 0,1% . - 0,1% 000% 0,01% 0,01%
Suspeita de Fraude Fraude Detectada Fraude Comprovada Suspeita de Fraude Fraude Detectada Fraude Comprovada
Questionable Fraud Identified Fraud Confirmed Fraud Questionable Fraud Identified Fraud Confirmed Fraud
w1%em 2017 19Sem 2018 m1%em 2019 w 19%em 2017 19Sem 2018 m1%Sem 2019

Sinistro Ocorrido - 7otal Amount of Losses

Suspeita de Fraude Fraude Detectada Fraude Comprovada
(Questionable Fraud) (ldentified Fraud) (Confirmed Fraud)

1°sem 2017 1°sem 2018 1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019
51,90 127,70 11,31 35,10 61,00 2,78 18,20 37,00 1,60
1.242,30 1.187,30 2.058,07 1.242,30 1.187,30 2.058,07 1.242,30 1.187,30 2.058,07

Valores em R$ Milhdes | Figures in RS Million

Sinistro Suspeito - Questionable Claims Sinistro Investigado - /nvestigated Claims
Fraude Detectada Fraude Comprovada Fraude Detectada Fraude Comprovada
(ldentified Fraud) (Confirmed Fraud) (ldentified Fraud) (Confirmed Fraud)

1°Sem 1°Sem 1°Sem 1°sem 1°sem 1°sem 1°Sem 1°Sem 1°Sem 1°sem 1°sem  1°sem
2017 2018 2019 2017 2018 2019 2017 2018 2019 2017 2018 2019

3510 61,00 2,78 18,20 37,00 1,60 3510 61,00 278 18,20 3700 1,60

51,90 127,70 11,31 51,90 127,70 11,31 51,10 120,40 9,66 51,10 120,40 9,66
Valores em R$ Milhdes | Figures in R$ Million Valores em R$ Milhdes | Figures in R$ Million
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Ramo a Ramo

» Habitacional | Home/Housing Insurance

Valor do Sinistros - Claims Amount Quantidade de Sinistros — Number of Claims
10,0% &5%
9,0% 35,0%
30,5%

8,0% 30,0%
7,0%

25,0%
6,0%
5,0% 20,0%

15,3%

4,0% 3,6% 15,0%

3,0% TA% 100% | 9,5%  9a% 9,4%

0% * s0% o 43% 5.0%

1,0% J :

0,0% . 0.1% o I . 0.7%
Suspeita de Fraude Fraude Detectada Fraude Comprovada Suspeita de Fraude Fraude Detectada Fraude Comprovada
Questionable Fraud Identified Fraud Confirmed Fraud Questionable Fraud Identified Fraud Confirmed Fraud

#1%em 2017 ~ 1%em 2018 m1%em 2019 w1%em 2017 ~1%em 2018 m1%Sem 2019

Sinistro Ocorrido - 7otal Amount of Losses

Suspeita de Fraude Fraude Detectada Fraude Comprovada
(Questionable Fraud) (ldentified Fraud) (Confirmed Fraud)

1°sem 2017 1°sem 2018 1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019
25,40 114,50 2,73 18,10 57,50 1,29 13,30 35,40 0,21
265,90 375,10 29,98 265,90 375,10 29,98 265,90 375,10 29,98

Valores em R$ Milhdes | Figures in RS Million

Sinistro Suspeito - Questionable Claims Sinistro Investigado - /nvestigated Claims
Fraude Detectada Fraude Comprovada Fraude Detectada Fraude Comprovada
(ldentified Fraud) (Confirmed Fraud) (ldentified Fraud) (Confirmed Fraud)
1°Sem 1°Sem 1°Sem 1°sem 1°sem 1°sem 1°Sem 1°Sem 1°Sem 1°sem 1°sem 1°sem
2017 2018 2019 2017 2018 2019 2017 2018 2019 2017 2018 2019
71,2% | 50,3% | 47,1% [ 52.2% | 30,9% 69,2% | 50,3% | 47.1% [N 50.8% | 30,9%
18,10 57,50 1,29 13,30 3540 0,21 18,10 57,50 1,29 13,30 3540 0,21
2540 11450 2,73 2540 11450 2,73 26,10 11450 2,73 26,10 11450 2,73
Valores em R$ Milhdes | Figures in R$ Million Valores em R$ Milhdes | Figures in R$ Million
Observacao: Note:
Neste periodo, uma seguradora de grande porte ndo informou In this period, a large insurer did not report data for this
dados neste ramo. Insurance line.
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Ramo a Ramo

» Rural | Rural Insurance

Valor do Sinistros - C/aims Amount Quantidade de Sinistros — Mumber of Claims

0,6% uau

0,50% 0.35% T;3%

03% % 0,20%
0% | 0.15%
oz | 01% 0,1% 0.1% 0,1% oo
0,04% . 0,04% o.0s% 003% oﬂm_Q‘m 0,03% 0,03%
0% | || [ | 0%
Suspeita de Fraude Fraude Detectada Fraude Comprovada Suspeita de Fraude Fraude Detectada Fraude Comprovada
Questionable Fraud Identified Fraud Confirmed Fraud Questionable Fraud Identified Fraud Confirmed Fraud
#1%em 2017 ~ 19em 2018 m19Sem 2019 #1%5em 2017 ~ 195em 2018 W 1%em 2019
Sinistro Ocorrido - 7otal Amount of Losses
Suspeita de Fraude Fraude Detectada Fraude Comprovada
(Questionable Fraud) (ldentified Fraud) (Confirmed Fraud)

1°sem 2017 1°sem 2018 1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019 1°sem 2017 1°sem 2018 1°sem 2019
3,50 1,70 5,35 0,30 0,60 1,17 0,30 0,60 1,09
705,10 650,20 1.299,24 705,10 650,20 1.299,24 705,10 650,20 1.299,24

Valores em R$ Milhdes | Figures in RS Million

Sinistro Suspeito - Questionable Claims Sinistro Investigado - /nvestigated Claims
Fraude Detectada Fraude Comprovada Fraude Detectada Fraude Comprovada
(ldentified Fraud) (Confirmed Fraud) (ldentified Fraud) (Confirmed Fraud)

1°Sem 1°Sem 1°Sem 1°sem 1°sem  1°sem 1°Sem 1°Sem 1°Sem 1°sem 1°sem  1°sem
2017 2018 2019 2017 2018 2019 2017 2018 2019 2017 2018 2019
0,30 0,60 1,17 0,30 0,60 1,09 0,30 0,60 1,17 0,30 0,60 1,09
3,50 1,70 5,35 3,50 1,70 5,35 3,50 1,70 3,94 3,50 1,70 3,94
Valores em R$ Milhdes | Figures in R$ Million Valores em R$ Milhdes | Figures in R$ Million
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Pesquisa | Survey

Os resultados apresentados neste relatério expressam a consolidagdo dos dados coletados junto as seguradoras, por inter-
médio do SQF - Sistema de Quantificacdo da Fraude.

A representatividade da pesquisa é expressa por trés indices: Seguradoras Convidadas, Seguradoras Participantes e Segu-
radoras com Respostas Consideradas (validas), confome descrito abaixo. Os trés indices sdao medidos em relacdo ao prémio
ganho dos ramos e periodos correspondentes.

» Seguradoras Convidadas

Representatividade das seguradoras que foram convidadas a participa da pesquisa. Foram convidadas todas as seguradoras
que operam nas carteiras pesquisadas e que haviam indicado interlocutores para o tema junto a CNseg.

» Seguradoras Participantes
Representatividade das seguradoras que responderam a pesquisa, mesmo que informado “nao disponivel” como resposta.
» Seguradoras com Respostas Consideradas (validas)

Representatividade das seguradoras, cujas respostas foram consideradas na compilacéo dos resultados. Ndo foram conside-
radas as respostas “ndo disponivel” e as inconsistentes.

The results presented in this report express the data collected from the Insurance Companies through the SOF - Fraud
Quantification System.

The survey representativeness is expressed using three indicators: Invited Insurances Companies, Participating Insurance
Companies, and Insurance Companies whose answers were accepted, as described below. The three indicators are measured
in relation to the earned premium of the corresponding insurance line and period.

» Invited Insurance Companies

Insurance Companies’ representativeness, which have been invited to take part in the survey. All insurance companies which
operate with the surveyed insurance lines and have appointed representatives to participate in the CNseg ’s survey.

»  Participating Insurance Companies

Insurance Companies’ representativeness, which have answered the survey, even when they have informed “not available”
as an answer.

» Insurance Companies with Considered Answers

Insurance Companies’ representativeness, whose answers have been considered in the consolidated results. “Not available”
and inconsistent answers have not been considered.
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Representatividade do 1° Semestre de 2017, 2018 e 2019

Survey Representativeness (First Half of 2017, 2018 and 2019)

Representatividade - 1° Semestre de 2017 | Survey Representativeness - 1st Half 2017

100
100 99 98 100100100 98 =
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92 89
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78 2
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24 56 54
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20 I 8
() Todos os Ramos Automével DPVAT Patrimonial Pessoas Coletivo Transportes Demais Ramos Habitacional Responsabilidades Riscos Especiais Riscos Financeiros Rural
All Insurance Lines Motor DPVAT Property Life (Group) Cargo Other Insurance Lines — Home/Housing Liabilities Special Risks Financial Risks Rural

Representatividade - 1° Semestre de 2018 | Survey Representativeness - 1st Half 2018
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9 100 98 97 100100100 94 85 e
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0 Todos os Ramos Automével DPVAT Patrimonial Pessoas Coletivo Transportes Demais Ramos Habitacional Responsabilidades Riscos Especiais Riscos Financeiros Rural
All Insurance Lines Motor DPVAT Property Life (Group) Cargo Other Insurance Lines — Home/Housing Liabilities Special Risks Financial Risks Rural

Representatividade - 1° Semestre de 2019 | Survey Representativeness - 1st Half 2019
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Detalhamento — 1° Semestre de 2017. 2018 e 2019

Detailing - First Half 2017, 2018 and 2019

Todos os
Ramos

All Insurance
Lines

Automovel
Motor

DPVAT

Patrimonial
Property
Pessoas
Coletivo
Life and PA
(Group)
Transportes
Cargo

Demais Ramos
Other Insurance
lines

Cascos |
Marine -
Aviation
Habitacional
Home/ Housing
Responsabili-
dades
Liabilities
Riscos Especiais
Special Risks
Riscos _
Financeiros
Financial Risks

Rural
Rural

1° Semestre 2017 | First Half 2017

Seguradoras Convidadas Seguradoras Participantes Respostas Consideradas
Invited Insurance Companies Participating Insurance Companies Considered Answers

Qtde

Number

Prémio Ganho
no Periodo*

Farned Premium
in the Period

Relacdo com
Prémio Ganho do
Mercado

Relation with
Industry Earned
Premium

Qtde

Number

Prémio Ganho
no Periodo*

Earned Premium
in the Period

Relacdo com Prémio
Ganho do Mercado

no Periodo*
Relation with 3
Industry Earned Eqme}]d {ZE”.”Z”]
[t in the Perio

Prémio Ganho

Relacdo com

Prémio Ganho

do Mercado

Relation with
Industry Earned
Premium

35,92 80% 33,37 14%

31 16,29 100% 22 16,09 99% 15,97 98%
1 1,93 100% 1 1,93 100% 1,93 100%
48 6,48 98% 21 4,43 67% 4,26 65%
55 11,16 92% 24 8,09 67% 714 59%
24 1.23 85% 16 0,77 54% 0,49 34%
6,26 95% 4,59 69% 3,58 54%

21 0,27 73% 14 0,23 61% 0,09 24%
17 1,90 100% 10 1,61 84% 1,49 78%
34 0,68 89% 14 0,25 33% 0,10 13%
10 0,20 7% 5 0,15 56% 0,02 8%
35 1,21 92% 16 0,71 54% 0,26 20%
27 1,99 100% 11 1,64 83% 1,62 82%
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_Detalhamento - 1° Semestre de 2017, 2018 e 2019

Detailing - First Half 2017, 2018 and 2019

1° Semestre 2018 | First Half 2018

Seguradoras Convidadas Seguradoras Participantes Respostas Consideradas
Invited Insurance Companies Participating Insurance Companies Considered Answers

Relaca - P Relaca
Prémio Ganho Pré&&ggz;ll:;ndn Prémio Ganho Ré::';laood?m;g:j‘:lo Prémio Ganho PrZr:‘i::%:le:]u
Qtde no Periodo* Mercado Qtde no Periodo* no Periodo* do Mercado
Number  Earned Premium Relation with Number  Earned Premium /”'LZIE;I/?I{;MEZ';Z d Earned Premium Relation with
in the Period Industry Earned in the Period Prer};z im in the Period Industry Earned
Premium Premium

Todos os
LI 45,35 37,99 80% 35,08 74%
t\_ll Insurance

ines
putomdel 29 17,07 100% 21 16,85 98% 16,70 97%
DPVAT 1 1,48 100% 1 1,48 100% 1,48 100%
Patrimonial 46 6,28 94% 23 4,90 73% 4,49 67%
Property
Eefstqas

oletivo 0 0 0
fge an/dPA 56 12,78 94% 28 9,66 71% 8,47 62%

roup,
;;f;:"““es 28 1,43 89% 12 0,59 37% 0,39 24%
Demais Ramos
;Z[/]e[ Insurance - 6,31 93% - 4,52 66% 3,65 52%
lines
Cascos |
Marine - 32 0,22 61% 12 0,10 29% 0,02 5%
Aviation
Habitacional 18 1,98 100% 9 1,69 85% 1,55 78%
Home/ Housing
Responsabili-
dades 33 0,70 87% 12 0,26 33% 0,17 21%
Liabilities
Riscos Especiais 0,09 99% 5 0,04 41% 0,01 16%
Special Risks
Riscos
Financeiros 33 1,32 92% 1" 0,75 52% 0,22 15%
Financial Risks
Zl‘j:} 27 2,00 96% 10 1,68 81% 1,58 76%

""""""""""" - Valores em R$ Bilhdes | Figures in R$ Billion
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Detalhamento — 1° Semestre de 2017. 2018 e 2019
Detailing - First Half 2017, 2018 and 2019

Todos os
Ramos

All Insurance
Lines

Automovel
Motor

DPVAT

Patrimonial
Property
Pessoas
Coletivo
Life and PA
(Group)
Transportes
Cargo

Demais Ramos
Other Insurance
lines

Cascos |
Marine -
Aviation
Habitacional
Home/ Housing
Responsabili-
dades
Liabilities
Riscos Especiais
Special Risks
Riscos
Financeiros
Financial Risks

Rural
Rural

1° Semestre 2019 | First Half 2019

Seguradoras Convidadas Seguradoras Participantes Respostas Consideradas
Invited Insurance Companies Participating Insurance Companies Considered Answers

Qtde

Number

Prémio Ganho
no Periodo*

Farned Premium
in the Period

Relacdo com
Prémio Ganho do
Mercado

Relation with
Industry Earned
Premium

Qtde

Number

Prémio Ganho
no Periodo*

Farned Premium
in the Period

Relacdo com Prémio
Ganho do Mercado

no Periodo*
Relation with X
Farned Premium
/”d’;fg/};li‘zﬂw in the Period

Prémio Ganho

Relacédo com

Prémio Ganho

do Mercado

Relation with

Industry Earned

Premium

46,51 38,29 78% 31,34 70%
32 17,66 100% 17,38 98% 17,23 97%
1 0,61 100% 1 0,61 100% 0,61 100%
48 7,03 96% 24 5,29 72% 4,75 57%
53 12,51 91% 24 9,83 72% 6,17 54%
30 1,57 90% 10 0,57 33% 0,40 27%

713 93% 4,61 60% 2,18 54%

0,30 73% 0,21 52% 0,00 29%
19 2,05 99% 7 1,61 78% 0,20 76%
35 0,80 86% 12 0,29 32% 0,18 17%
13 0,01 92% 4 0,00 15% 0,00 14%
34 1,74 91% 11 0,72 38% 0,10 21%
30 2,24 95% 7 1,78 75% 1,71 75%

,,,,,,,,,,,,,,,,,,,,, Valores em R$ Bilhdes | Figures in R$ Billion
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Distribuicdao da Representatividade Por Ramo e por Semestre
Representativeness Apportionment by Insurance Line and Semester

1° Semestre de 2017 - First Half 2017

» Participacdo dos Ramos Pesquisados no
Conjunto das Respostas Consideradas

»  Participation of the surveyed insurance lines
within the universe of considered answers

10,7%

1,5%

21,4% 47,9%

12,8%

5,8%

Automdvel DPVAT Patrimonial

Motor DPVAT Property

» Participacdo dos Ramos Pesquisados no Total
de Prémio Ganho do Mercado

»  Participation of the surveyed insurance lines in
the total earned premium of the industry

14,7%
3.2%
26,9% 36.2%
14'6%
Personal Coletivo Transportes Demais Ramos
Personal Lines - Group Cargo Other Insurance Lines

1° Semestre de 2018 - First Half 2018

»  Participacdo dos Ramos Pesquisados no
Conjunto das Respostas Consideradas

»  Participation of the surveyed insurance lines
within the universe of considered answers

10,1%

1.1%

24,2% 47,6%

128%  4,2%

Automdvel DPVAT Patrimonial

Motor DPVAT Property

»  Participacdo dos Ramos Pesquisados no Total
de Prémio Ganho do Mercado

»  Participation of the surveyed insurance lines in
the total earned premium of the industry

14,4%

3.4%

28,7% 36.2%
3.1%
14,2%
Personal Coletivo Transportes Demais Ramos
Personal Lines - Group Cargo Other Insurance Lines
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Distribuicdo da Representatividade Por Ramo e por Semestre
Representativeness Apportionment by Insurance Line and Semester

1° Semestre de 2019 - First Half 2019

» Participacdo dos Ramos Pesquisados no
Conjunto das Respostas Consideradas

»  Participation of the surveyed insurance lines
within the universe of considered answers

0,
19.7% 55,0%
15,1%
1,9%
Automdvel DPVAT Patrimonial
Motor DPVAT Property
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» Participacdo dos Ramos Pesquisados no Total
de Prémio Ganho do Mercado

»  Participation of the surveyed insurance lines in
the total earned premium of the industry

15,7%
3.6%
36,3%
28,1%
1,.2%
15,0%
Personal Coletivo Transportes Demais Ramos
Personal Lines - Group Cargo Other Insurance Lines




Indicadores de Fraude

» Detalhamento da Formacéao dos Indicadores
para a Quantificacdo da Fraude

»  Sinistro Ocorrido

Somatdrio dos valores dos sinistros ocorridos, apurados, a partir das estatisticas da SUSEP, levando-se em consideracao
somente os ramos, periodos e as seguradoras que informaram no SQF os valores que compdem o indicador em questao.

»  Sinistro Suspeito*

Somatoario dos valores dos sinistros com caracteristicas tipicas de fraudes sejam elas indicadas por filtros automatizados,
pelo analista de sinistros ou por outros tipos de procedimentos internos.

»  Sinistro Investigado*®

Sinistros com caracteristicas tipicas de fraude e que foram alvo de alguma acao de investigacao, seja por servicos de audi-
toria de sinistro — internos ou externos a seguradora — ou por outro tipo de investigacao. Nao sao apenas os sinistros que so-
freram auditoria, pois o sinistro pode ter sido investigado durante a propria regulacao, pelo analista de sinistros, por exemplo.

»  Sinistro com Fraude Detectada
Somatdrio dos valores dos sinistros com fraude detectada pela seguradora, podendo ter sido ou ndo comprovada.

Equivale a:

sinistro com Fraude Comprovada + sinistros com Fraude NAO Comprovada.

»  Sinistro com Fraude Comprovada*®

Somatdrio dos valores dos sinistros com fraude detectada e comprovada pela seguradora, tendo sido os sinistros negados.
»  Sinistro com Fraude NAO Comprovada*

Somatério dos valores dos sinistros com fraude detectada, mas NAQO comprovada pela seguradora, tendo sido os sinistros pagos.
»  Prémio Ganho

Somatdrio dos valores dos prémios ganhos, apurados a partir das estatisticas da SUSEP, levando-se em consideracdo somen-
te os ramos, periodo e as seguradoras que informaram no SQF os valores que compdéem o indicador em questao.

* Informagdes coletadas no SQF, segundo as seguradoras participantes.
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Fraud Indicators

» Detailing of the Indicators Composition for Quantification of Fraud

»  Occurred Losses (Total Losses)

Sum of the amount of all occurred losses, selected according to the SUSEP's statistics, only considering the insurance lines,
periods and the Insurance Companies that have answered the SQF with figures that compose the indicator under analysis.

» Questionable Claims *

Sum of losses from claims with typical distinguishing marks of frauds, whether disclosed through automatized filters, by the
claims’ analyst, or other types of internal procedures.

» Investigated Claims*

Sum of losses from claims with distinguishing marks of frauds, and that have been target of some investigation’s action,
whether by the claims’ analyst, through external investigation services — or any other type of investigation. This figure refers
not only to losses that have been object of external investigation services, as a claim may have been investigated, during
the handling procedure, for example.

»  ldentified Fraudulent Claims

Sum of losses from claims that have been marked with fraudulent flag by the Insurance Company, whether they have been
confirmed or not.

It corresponds to:

Confirmed Fraudulent Claims + NOT Confirmed Fraudulent Claims.

»  Confirmed Fraudulent Claims *

Sum of losses from claims that have been marked with fraudulent flag and also classified as fraudulent claims: claims that
have been refused.

»  NOT Confirmed Fraudulent Losses *

Sum of losses from claims that have been marked with fraudulent flag but NOT confirmed as fraudulent claims: claims that
have heen compensated.

»  Farned Premiums

Sum of earned premiums, selected according to the SUSEP’s statistics, only considering the insurance lines and periods, and
the Insurance Companies that have answered the SOF with figures that compose the indicator under analysis.

* Figures in the SOF were provided by the participating Insurance Companies.
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Visualizacdo esquematica dos conceitos anteriormente descritos:

» Processo de Regulacao de Sinistros

Sinistros nao
Investigados

Sinistros com
Sinistros Fraude nao
Suspeitos™ Detectada™

Fraude nao

Sinistros
Comprovada*®

Investigados*

Sinistros
com Fraude
Detectada

Fraude
Comprovada™®

»  Sinistros Suspeitos™®

Sinistros com caracteristicas tipicas de fraude, sejam elas indicadas por filtros automatizados, pelo analista de sinistros ou
por outros tipos de procedimentos internos.

» Sinistros Investigados*®

Sinistros com caracteristicas tipicas de fraude e que foram alvo de alguma acéo de investigacao, seja pelo analista de sinis-
tros, por servicos de auditoria — internos ou externos a seguradora — ou por outro tipo de investigacao.

» Sinistros com Fraude Detectada*®
Sinistros com fraude detectada, podendo ter sido ou ndo comprovada.
» Fraude Comprovada*®

Sinistros com fraude comprovada - o sinistro é negado.

* SOF @ Relatdrio Parcial - 1° Semestre de 2019
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Schematic visualization of the concepts previouslv described:

» Losses Adjustment Process

Not
Investigated
Losses
Losses with No
Questionable Identified Elements
Losses of Fraud

Not Confirmed
Fraudulent
Losses

Investigated
Losses

Losses with Iden-
—) tified Elements of
Fraud

Confirmed
Fraudulent
Losses

» Questionable Losses (claims)

Losses from claims with typical distinguishing marks of frauds, whether discovered through automatized filters, by the
claims’ analyst or any other type of internal procedures.

» Investigated Losses (claims)

Sum of losses from claims with distinguishing marks of frauds, and that have been target of some investigation’s action,
whether by the claims’ analyst, through external investigation services — or any other type of investigation.

» Identified Fraudulent Losses (claims)

Sum of losses from claims that have been marked with fraudulent flag by the Insurance Company, whether they have been
confirmed or not.

»  Confirmed Fraudulent Losses (claims)

Sum of losses from claims that have been marked with fraudulent flag and also classified as fraudulent claims: claims that
have been refused.

SQF ® Partial Report - First Half 2019
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